
NEW NETWORK PARTS OPERATIONS WEB SITE 

The current web site : www.renaultclaims.co.uk  

Has been moved to the following address : www.networkpartsoperations.co.uk 

When the system goes live, if a dealer accesses the old site, they will automatically be redirected to 

the new address. 

 

When accessing the site for the first time using your old sign on details, the system will asked you to 

create a more secure password with at least 9 charactors 

  

Follow the screen instructions on setting your new password. 

 

http://www.renaultclaims.co.uk/
http://www.renaultclaims.co.uk/
http://www.networkpartsoperations.co.uk/
http://www.networkpartsoperations.co.uk/


When the password has been changed, you will be redirected back to the login screen to sign in 

using your new password 

 

Once signed in you, you will be greeted with the main menu. 

 

Each user will have access to the areas that they are linked to their account. 

To select an option, point and click on the required feature with the left mouse button. 

 

 

 

 

 

 



SUBMITTING A RENAULT CLAIM 

From the main menu select : RENAULT CLAIMS 

The following screen will be displayed. 

The main difference between this version and the old version, is that the User can see all the claims 

they have submitted right from the start 

 

To enter a new claim : Select the Add Button 

The following page will be displayed : The claim entry screen has now been spaced so that it is easier 

to read and enter the required claim information 

 

Stage 01 : Select the type of claim you wish to submit. 



 

After selecting the claim code, the rest of the require information will be displayed.  

 

Once all the claims details have been keyed in, select the SUBMIT CLAIM button.  

 



On submitting the claim a brief summary is displayed. 

The User can exit back to see all claims submitted, or add another claim by selecting another claim 

code.  

 

The User can also even remove any claim before they are collected by NPO. 

 

  



COURTESY CAR SUBMISSION 

From the main menu select : RENAULT COURTESY CAR 

 

In the Courtesy Car Vehicle browser, the system shows all the previous courtesy car requested 

information and their status with the most recent listed first. 

There are also filters located at the top of the screen to help search and locate for any particular 

courtesy car submission. 

 

To add new Courtesy Car submission, select the ADD button. 



The new courtesy car submission form, has been adjusted to work in a number of browsers. Some 

dealers were finding date conflicts when submitting a request. The site is designed to work best 

within GOOGLE CHROME, but can work within other browsers. 

When submitting a new courtesy car, please ensure to fill in all fields. 

 
 
Once the completed, press the Submit Button.  
 
  



Renault Back Orders 

From the main menu select : RENAULT BACK ORDER 

 

 
 
Within the Renault Back Orders browsers, located at the top of the screen are filters to help search 

and locate for any particular parts that are currently on back order. 

 

 
 
 



SAME DAY SERVICE          (ONLY AVAILABLE TO A SELECTED NUMBER OF DEALERS) 

From the main menu select : RENAULT SAME DAY SERVICE  

 

The User will be greeted with the SAME DAY SERVICE BROWSER. 

Here the User can review previously submitted requests or create new ones. 

 



There are filters to search for previous requests, or they can be left blank to show all requests, with 

the most recent listed first.  

Fill in the FILTERS if needed, then select APPLY FILTER for the previous request history to be 

displayed.  

 

 

To ADD a new request, select the ADD Button.  

 

 

 

 

 

 

 

 

 

  



The Same Day Service browser, shows the current status of parts ordered. 

 

If the part order has been collected by NPO the status will be set to : BEING PROCESSED BY NPO 

A part can be cancelled whilst it is at the following status : AWAITING ORDER PROCESSING BY NPO 

 

 

  



When adding  a new part order, please enter information in all the fields supplied.  

As soon as a PART number is entered, the Description will be displayed. 

 

 

Once complete, select SUBMIT DETAILS  

The system will return you back to the Same Day Service Browser. 

 

 

 

 


